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Tap options. 

1 

Tap Email App Log. 

Submitting the Event Log: 

Android: Updated App 

2 
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Select the email application 

that you have configured. 

If the To Address doesn’t automatically populate use:  

mobileapp@gyspumexpress.com 
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Submitting the Event Log: 

Android: Older Version 

1 

2 

If you are logged in, log out first. 

Tap the 3 dots. 

Tap Email Application Log 
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Select the email application that you 

have configured. 

If the To Address doesn’t automatically populate enter:  

mobileapp@gyspumexpress.com 
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Tap About this App. 

Tap System Information 

2 

Submitting the Event Log: 

IPhone 
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Tap the Share icon 

Tap Email Log 
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If the To Address doesn’t automatically populate enter:  

mobileapp@gyspumexpress.com 
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